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Click on “Conference View more”
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Public Broadcast & Feedback Telephony System

Conferences Count

# Home
Select a date range:

@ Dashboard m

¥ conferences
Handraise Allowed to Speak

Conferences List Department Name Total Conferences
Reports Tech Support 38 . -

B sms

& My Account

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

Here we can see Total conferences count report



1. Select Date Range: When you click on Select Date Range, you can see all the listed
conferences count as per date

y hj" M Hafeez Shaik says... x { [ UserGuide IVRS_Gov (1) X ‘/ [ Conference Counts x \é_ \ | - | 8 .

€ €& — C' [ ivrs.360invite.com/conferencecounts.aspx QY

Public Broadcast & Feedback Telephony System

Conferences Count

# Home

Select a date range:
@8 Dashboard i m
s Appl
Confi List ST Ry ® Sep 20415 > Sep 2013 7 ers Joined Handraise Allowed to Speak
RSIEncEs b Cancel Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa
Reports 10 30 31 1 2 3 4 5 |/3031 1 2 3 4 5 3% 19
B sus 09/152015 6 7 8 9 101112 6 7 8 9 10 11 12
13 14“15 17 18 19 13 z:mw 17 18 19
& My Account 20 21 22 23 24 25 26 20 21 22 23 24 25 26

28 29 30 28 29 30
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2. Total Conferences: When you click on Total Conferences number, it will show
the Total conferences list.
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Public Broadcast & Feedback Telephony System

Conferences Count

# Home

Select a date range:
@ Dashboard
Get

¥ conferences
Handraise Allowed to Speak

Department Name Total Conferences

Conferences List
Reports Tech Support 38 16 10

B4 sms

& My Account
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3. Download to Excel: We can download Total conferences list.

J// M Hafeez Shaik says... x| [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Reports x \L\ \ l;IE-
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Public Broadcast & Feedback Telephony System

Conference Summary Reports

# Home
Select a date range:

@l pashboard
E Download to Excel Count:38
@ conferences
Done
Confe List
SRR Department Name Conference Name Date Total Members Total Calls Tried Total Calls 5 i All d to Speak
Reports
Tech Support CMConf /14/2015 2 4 4 0 0
B2 sms
Tech Support CMCOn2 9/14/2015 4 1 0 0 0
& My Account
. n Tech Support CMCOn2 9/14/2015 4 7 1 0 0
Tech Support Sai 9/11/2015 2 1 1 0 0
Tech Support Sai 9/11/2015 | 2 2 2 0 0
Tech Support Sai 9/11/2015 2 1 0 0 0
Tech Support Sai /11/2015 2 1 0 0 0
Tech Support Sai 9/11/2015 2 1 1 0 0
Tech Support Sai 9/11/2015 2 1 1 0 0
Tech Support Sai 9/11/2015 2. 2 1 0 0

Showing 1 to 10 of 38 entries
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4. Conference report: To view the any conference report in the list, click on “Conference
Name”

’ [ Conference Reports

<« C' | [ ivrs.360invite.com/ConferenceSummary.aspx Qe =

Public Broadcast & Feedback Telephony System

Related Searches

Conference Summary Reports

S # Home
@ Select a date range:
Dashboard
E Download to Excel [ Coun: 40
|P Telephony ' o
’ Done
Conf List
\/olP Phones HEES Department Name Conference Name Date Total Members Total Calls Tried Total Calls Answered Handraise
Reports
VolP Service - Tech Support test kalyan 9/10/2015 1 2 2 0
3 SMS
Providers Tech Support Support Team 9/3/2015 5 1 1 0
& My Account
Virtual PBX % e Tech Support test sep2 9/2/2015 1 2 2 0
Tech test /2/201 1 1
Anaweri Service ech Support est sep2 9/2/2015 0 0
Tech Support TEST1S 9/2/2015 3 5 2 1
IVR Systems
Tech Support 9/2/2015 86 13 29 8
Call Cent:

S Tech Support test 12dig 9/2/2015 2 3 2 0
VolP Services Tech Support Sai 9/2/2015 2 2 2 0
volP Solutions Tech Support qww 9/1/2015 2 2 1 0

Tech Support test 8/29/2015 1 3 3 0

Call Center Software

Showing 21 to 30 of 40 entries Previous
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5. Conference report: We can view the total report of the conference.

ﬁ/M Hafeez Shaik says... x| [} UserGuide_IVRS_Gov (1) x 'VY [} Conference Detailed Rep- % 5 S“ v I

€ €& — C | [ ivrs.360invite.com/conferencereports.aspx?calluid=8CDBABCCD70A4C02BC1C6F8195AE0578&date=9/2/2015

Public Broadcast & Feedback Telephony System ’Emm

Smsc Conference Reports

# Home
Dashboard Start Time : Sep 22015 4:44PM Maximum Attendance : 21
@ conferences End Time : Sep 2 2015 4:55PM Total Hand Raises : 7
7 Total Allowed to speak : = Total Participants : 86
Conferences List
Reports
B sms
Search:
& My Account
Name To number Handraise  Allowed to speak? End reason Call timings Duration
Bhagys Lakshm Gandu 8106420633 NO NO CALL ENDED 4:50PM - 4:55PM
Chandra Sekhar Paupuleti 7207760759 NO NO CALL ENDEDCALL ENDED £:52PM - 4.55PM 4.46PM - 4:50PM
Durga Sumanchar Gandham 8019827104 NO NO SUBSCRIBER ABSENT,SUBSCRIBER ABSENT.S 447PM - 4 47PM 4 46PM - 4.46PM

RIBER ABSENT SUBSCRIBER ABSENT SUBSCRIBER

ABSENT,USER BUSY,CALL ENDED,CALL ENDED
{afeez Shak 7207608926 NO NO NORMAL CLEARING NOT ANSWEREDNOT ANSWER ~ 4:52PM - 4.54PM
ED,NOT ANSWEREDNOT AN REDNOT ANSWER

ED
Harshitha Basani 7396583560 NO NO CALL ENDED 4:46PM - 455PM
Indira Priyanka Padidadakala 7207529688 NO NO NORMAL CLEARINGNOT ANSWEREDNOT ANSWER  4:48PM - 4.55PM
ED
Joshna Deshabhaktin 8099718451 NO NO CALL ENDED 4.46PM - 4.55PM
Jyothi Narra 7630842345 NO NG CALL ENDEDCALL ENDED £:5050 <3.55PM 8 46PM - 8:46PM
Prasanna Joanskut 7386525763 NO NO CALL ENDED A46F0 -4 55PM
Pujitha Tirupath: 7332604879 NO NO CALL ENDED 4:46PM - 4.55PM
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IVR calls:
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Public Broadcast & Feedback Telephony System L

Dashboard
# Home ‘

96369231 vrcalls 13 sMs submitted:
34053894 Answered 25 Numbers:
2912663 Feedback Given

Dashboard
® Cconferences
& IVRS

B2 sms

a My Account

IVRS,Conference and SMS usage since last 30 days

Counts

M VR W Conferences [l SMS

Designed & Developed by WebCountry Internet Services Pvt. Ltd.
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Click on “IVR Calls View more”



ﬁfM Inbox (61) - rajashekar.br xj}y [ IVRS Counts
CLENC Eist.36Env&e.com7ivrscgunts.aspx

x X[ UserGuide VRS Gov (1) x \__

Public Broadcast & Feedback Telephony System itande

IVR Reports Summary

Home
Select a date range:
] Dashboard

Conferences E
IVRS

Department Name IVR Count Total Calls Answered Calls Feedback
IVRS List

ltandC 91385 73314561 25730599 2898090

Reports

B sms

& My Account

Here we can see Total VR Call report count



1. Select Date Range: When you click on Select Date Range, you can see all the listed
IVRS as per date
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Public Broadcast & Feedback Telephony System itandc (

IVR Reports Summary

# Home
Select a date range

! |

kil Dashboard

& Conferences

FRoM ™ < Sep 2015 > Sep 2015 >
& RS CONBRONE | CRNEROE gy Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Feedback
VRS List I 303 1 2 3 4 5,303 1 2 3 4 5 2808000
Reports 6 7 8 9 10 11 12 6 7 8 9 10 11 12
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2. Total IVR Count: When you click on Total IVRS count number, it will show the Total

IVRS list.

ﬁ/ M Inbox (62) - rajash: X Y M Inbox (37) - prasac % /V [™) IVRS Counts
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Public Broadcast & Feedba elepho

IVR Reports Summary

ﬂ O
Select a date range:

(il D board
B2 Department Name IVR Count
; ItandC 91385

‘ & 20150915165527704.amr

Total Calls

73314561

Answered Calls

25730599

Feedback

2898090

¥ Show all downloads...

s >




3. IVR Summary report: We can view the total VRS report as per the range of
departments

ﬁ/M Inbox (62) - rajashekar.bh % Y G Gmail x 'VY [} Conference Reports x ‘ 5(‘

€ € — C [} ivrs.360invite.com/IvrsReportsSummary.aspx?fdate=&tdate=undefined&did=36
Public Broadcast & Feedba elepho e P itand
IVR Summary Reports
o ome
Department Name: Select a date range:
[l Dashboard
ItandC X
st
53] Dept Total Not Not Feed
< Name Ivr Name Date Calls Pr ed A ed Back
Repo ItandC Record_ivr_15-09- 2015 1 0 0 1
2015_12:6:35 09-15
53]
ItandC IVR Survey_15-09- 2015 1 0 0 0
Acco 2015_12:42:50 09-15
ItandC IVR Survey_15-09- 2015 1 0 0 0
2015.12:44:44 09-15
ItandC IVR Survey_15-09- 2015 1 0 0 0
2015.12:44:44 09-15
ItandC IVR Survey_15-09- 2015- 1 0 0 0
2015.12:4541 09-15
ItandC GetRecordClip_15-09- 2015 1 0 0 0
2015_12:48:37 09-15
ItandC GetRecordClip_15-09- 2015 1 0 0 0

& 20150915165527704.amr

¥ Show all downloads...
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4. IVR Feedback Report: We can view total summary feedback of IVR Call

’Di[ereedBacks x % LGS ReT

& C' | [1 ivrs.360invite.com/IvrFeedbacks.aspx?calluid=d5c3d496-c743-468d-a84f-2136616efcd58&dte=2015-09-19 Qyy =

Public Broadcast & Feedback Telephony System
Sep18 CMSpeech KRISH Ivr Feed Backs

# Home

Dashboard

Count : 50000
W conferences Mobile Number End Reason Feedback key
& VRS 7207055504 NORMAL_UNSPECIFIED
IVRS List 7207055584 NORMAL_UNSPECIFIED
Peparts 7207055742 NORMAL_UNSPECIFIED
7207085350 SUBSCRIBER_ABSENT
7207097904 NO_ANSWER
7207118865 NORMAL_UNSPECIFIED
7207130013 SUBSCRIBER_ABSENT
7207133080 SUBSCRIBER_ABSENT
7207169367 SUBSCRIBER_ABSENT
7207248876 UNALLOCATED_NUMBER

Showing 1 to 10 of 50,000 entries

Previous
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SMS Submitted:

’ [™) Dashboard x 4\ all=lE] sz

€ — C' [0 ivrs.360invite.com/home.aspx Q=

Public Broadcast & Feedback Telephony System D) fands
Dashboard

# Home

Dashboard 06369231 vRcalls 13 sMms submitted:

- 34053894 Answered 25 Numbers:
Conferences 291 2663 LT

& IVRS
B2 sms

a My Account

IVRS,Conference and SMS usage sir*::'fm‘;—‘*&“‘ 'S
°IVR: 6

® Confersnces: 0
® SMS: 0

Counts

B VR W Conferences [l SMS

Designed & Developed by WebCountry Internet Services Pvt. Ltd.
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Click on “SMS Submitted View more”
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Public Broadcast & Feedback Telephony System

SMS Count

# Home
Select a date range:
Dashboard

¥ conferences m

B4 sms
Department name SMS sent count Total mobile numbers

Sl Tech Support 17 28

Reports

& My Account

@ l'):

Here we can see total “SMS sent count” report



1. Select Date Range: When you click on Select Date Range, you can see all the listed
SMS Count as per date
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x‘D
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# Home
Dashboard
& Cconferences

B sms

Send SMS

Reports

& My Account
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SMS Count

Select a date range:

Public Broadcast & Feedback Telephony System
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2. SMS sent count: When you click on SMS sent count number, it will shows the Total
conferences list.

I/ N M Re : P27 - rajashekarhur x Y [ UserGuide IVRS_Gov (1) X J [ Conference Counts

€ & — C' [)ivrs.360invite.com/smscounts.aspx

Public Broadcast & Feedback Telephony System [P techsu

SMS Count

# Home
Select a date range:

[l Dashboard

& cConferences m

B2 sms
Department name Total mobile numbers

S Tech Support 28

Reports

& My Account




3. SMS report: We can view the total SMS report.

7 N M Re : o7 - rajashekarhur x W [ UserGuide IVRS_Gov (1) X J/ [) SMS Reports -

€ €& = C [)ivrs.360invite.com/smsreports.aspx?did=54

Q

D »
9, DIroadCa S eedbDd cI1ePrio =

SMS Reports

&

Select a date range:

s Dashboard
. =

53 Dept Name Date Summary Total Sent
= g Tech Support 9/15/2015 2:41:21 PM oTP 1
REDO Tech Support 9/14/2015 4:12:34 PM oTP 1
N Tech Support 9/11/2015 5:13:10 PM Conference SMS 1
Tech Support 9/11/2015 5:12:22 PM oTP 1
Tech Support 9/11/2015 4:29:30 PM oTP 1
Tech Support 9/11/2015 4:19:39 PM oTP 1
Tech Support 9/9/2015 3:02:55 PM Ifkdjg;dfg 2
Tech Support 9/9/2015 3:02:18 PM oTP 1
Tech Support 9/9/2015 2:58:31 PM oTP 1
Tech Support 9/9/2015 2:55:43 PM oTP 1
Showing 1 to 10 of 17 entries Previous 1 2 Next

ivrs.360invite.com/SendBulkSMS.aspx
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4. Mobile Numbers: We can see total sent mobile numbers by clicking on “Total Sent

Number”. Eg:2

I/ N M Re : P27 - rajashekarhur x W [ UserGuide IVRS_Gov (1) X J/ [) SMS Reports

€ €& = C [)ivrs.360invite.com/smsreports.aspx?did=54

Public Broadca eedba elepho e =
SMS Reports
o AT
Select a date range:
[l Dashboard
[ o |
53 Dept Name Date Summary Total Sent
- g Tech Support 9/15/2015 2:41:21 PM oTP 1
REDO Tech Support 9/14/2015 4:12:34 PM oTP 1
N Tech Support 9/11/2015 5:13:10 PM Conference SMS 1
Tech Support 9/11/2015 5:12:22 PM oTP 1
Tech Support 9/11/2015 4:29:30 PM oTP 1
Tech Support 9/11/2015 4:19:39 PM oTP
Tech Support 9/9/2015 3:02:55 PM Ifkdjg;dfg
Tech Support 9/9/2015 3:02:18 PM oTP
Tech Support 9/9/2015 2:58:31 PM oTP 1
Tech Support 9/9/2015 2:55:43 PM oTP 1
Showing 1 to 10 of 17 entries Previous 1 2 Next
ivrs.360invite.com/SendBulkSMS.aspx
([ Tal e eler=a@ZI=]
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Chart Context Menu:

’ [} Dashboard x4 =

€ - C'  [Jivrs.360invite.com/home.aspx Qs =

[®] itandc

Public Broadcast & Feedback Telephony System
Dashboard

# Home

96369231 rcals 13 SMs submitted:
34053894 Answered 25 Numbers:

B pashboard

® conferences

2912663 Feedback Given
& VRS

B2 sms

& My Account

IVRS,Conference and SMS usage sipeo-tass20-dqyg

9/12/2015

o Confersnces: 0
® SMS: 0

Counts

VR N Conferences Wl SMS

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

A i 0 "%

Click on “Chart Context Menu”
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Public Broadcast & Feedback Telephony System D fhande
Dashboard

# Home

Dashboard

96369231 vrcalls 13 sMs submitted:
34053894 Answered 25 Numbers:
2912663 Feedback Given

¥ Cconferences

& IVRS

B2 sms

a My Account

IVRS,Conference and SMS usage since last 30 days

Counts

B VR W Conferences [l SMS

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

A iflx L;J;] |'i

Here, we can see ‘Download’ different type of formats to print the chart, Select any one.

Eg: Click on “Download JPEG Image”
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After downloading the file View/Print




Conferences

This tab allows you to view:

e Conferences List

e Reports

Conferences List:

M Re: TDP Login Details - % YIVZ| Allabakshu says...

x ‘ [ Allissues

x‘; [] SMSCountry-Reports

%V [ admin.smscountry.com/ xY [ My Conferences

« - C Diws.360invi‘[e‘com,’conferEnce,studic.aspx

# Home
@l Dashboard
& Conferences

Conferences List

Reperts
B4 sms

& My Account

My Conferences (5)

Public Broadcast & Feedback Telephony System

techsupport, Welcome to your conference account!

Conference Name

CMCOn2

Conference Name

CMConf

Conference Name

Sai

Conference Name

Smsc Conference

Conference Name

Support Team

Created By

Suresh

Created By

Suresh

Created By
SURESH

Created By

rajsekhar

Created By

Prasad

Created Date

2015/09/14

Created Date
2015/09/14

Created Date

2015/09/02

Created Date
2015/09/02

Created Date
2015/08/28

Last Conference Date

2015/09/14

Last Conference Date

2015/06/14

Last Conference Date

2015/08/11

Last Conference Date

2015/08/02

Last Conference Date

2015/09/03

Description

CMCon2

Description

CMConf

Description

TEST

Description

a conference for testing purpose

Description

[P techsu

Create Conference G)

srinivas sir told to connect to support

Bins

In Conferences list, we can view previous conferences list and we can create new conference.



Create New Conference:

Click on “Create Conference”
ﬁ/M Re : PPT - rajashekar.bhut % Y ['] UserGuide_IVRS_Gov (1) x Y [ My Conferences x c &S_{ :

€ € — C [} ivrs.360invite.com/conference_studio.aspx

Public Broadcast & Feedback Telephony System [P techsu

My Conferences (5)

# Home

& Dashboard techsupport, Welcome to your conference account!

& conferences

Conference Name Created By Created Date Last Conference Date Description
Conferences List CMCOn2 Suresh 2015/09/14 2015/09/14 CMCon2
Reports s
Conference Name Created By Created Date Last Conference Date Description
B2 sms CMConf Suresh 2015/09/14 2015/09/14 CMConf
& My Account x
Conference Name Created By Created Date Last Conference Date Description
Sai SURESH 2015/09/02 2015/09/11 TEST
Conference Name Created By Created Date Last Conference Date Description -
Smsc Conference  rajsekhar 2015/09/02 2015/09/02 a conference for testing
purpose
Conference Name Created By Created Date Last Conference Date Description -
Support Team Prasad 2015/08/28 2015/09/03 srinivas sir told to connect to
support

Ay

EEFELRL




Procedure for Creating a Conference:

/ M Re:PPT - rajashekar.bhut/ x X [ UserGuide_IVRS_Gow (1) % )f D Mew Conference ® \ A - (O -
J e
- C' | [4 ivrs.360invite.com/CreateConference.aspx Qsy =

Public Broadcast & Feedback Telephony System

Create Conference

# Home
Conference name: Welcome Clip:

Choose File | No file chosen

Summary Of Conference:

Dashboard

# conferences
Moderator:

Conferences List

Reports Creator Name:

Ahemea Fraste Category Mame:
= sms Choose Creato
Category:
& My Account
Select v
Members:
= Excel Upload Select from contacts Select all contacts

Choose File | Mo fie chosen

Designed & Developed by WebCountry Internet Services Pyt Ltd.

1. Enter Conference Name. Enter the Name for the conference

2. Upload a Welcome Clip. (MP3 format only) Participants will listen to clip once they
join the conference call

3. Select Moderator. Choose a moderator for the conference from existing contact

4. Creator Name: Enter the Name of the Main person going to speak in the conference
who is already in the contacts.



5. Summary of conference: Enter the summary of the conference

6. Category: Choose the category from the list

7. Category Name: Enter the name belongs to the Category

8. Add Contact(s). Choose from existing contacts or upload multiple new contacts using
an Excel sheet or Select from contacts or Select all contacts

9. Submit: Click on Submit after finish all fields.

Access Live Conference Panel:

View all past conferences in detail

M Inbox (L16) - sureshithi: % { P Inbox (2) - campaign@: X V[ Allissues x Y [ SMSCountry-Admin:Upc % ¥ [ admin.smscountry.com x:)f [ My Conferences

« C'  [§ ivrs.360invite.com/conference_studio.aspx

Public Broadcast & Feedback Telephony System P tachsu

My Conferences (5)
# Home
Gl Dashboard techsupport, Welcome to your conference account!
& Conferences =
Conference Name Created By Created Date Last Conference Date Description
Conferences List CMCOn2 Suresh 2015/09/14 2015/09/14 CMCen2
Reports 5
Conference Name Created By Created Date Last Conference Date Description
B sms CMConf Suresh 2015/09/14 2015/09/14 CMConf
& My Account
Conference Name Created By Created Date Last Conference Date Description
Sai SURESH 2015/09/02 2015/09/11 TEST
Conference Name Created By Created Date Last Conference Date Description
Smsc Conference rajsekhar 2015/09/02 2015/09/02 a conference for testing purpose
Conference Name Created By Created Date Last Conference Date Description
Support Team Prasad 2015/08/28 2015/09/03 srinivas sir told to connect to support

? € ' = I IE)

core




1. Conference Name: When you click on the conference name you can see all the details
pertaining to that conference

'f\ My Conferences

<« X | [ ivrs.360invite.com/conference_studio.aspx Qe =

Public Broadcast & Feedback Telephony System

My Conferences (6)

# Home
S toerd techsupport, Welcome to your conference account! Create Conference &

® conferences x

Conference Name Created By Created Date Last Conference Date Description
Conferences List support team conf kalyan 2015/09/18 2015/09/18 support team conference
Reports 3
Conference Name Created By Created Date Last Conference Date Description
B sms CMCON2 Suresh 2015/09/14 2015/09/14 CMCon2
& My Account .
Conference Name Created By Created Date Last Conference Date Description
CMConf Suresh 2015/09/14 2015/09/14 CMConf
x
Conference Name Created By Created Date Last Conference Date Description

Sai SURESH 2015/09/02 2015/09/11 TEST

Conference Name Created By Created Date Last Conference Date Description

Smsc Conference rajsekhar 2015/09/02 2015/09/02 a conference for testing purpose

Conference Name Created By Created Date Last Conference Date Description

Support Team Prasad 2015/08/28 2015/09/03 srinivas sir told to connect to support

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

Waiting for highstairs-a.akamaihd.net...
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2. Total Members: Displays all the participants (including the moderator/operator) in the

conference
J M Re: PPT - rajashekar.bhut. x \ i [ UserGuide_IVRS_Gov {1).p % )/ [ Conference Room x \\A\ l;ll-
€« C [} ivrs.360invite.com/conference_room.aspx?id=2646 Qe =

Public Broadcast & Feedback Telephony System

Smo Conference T T T A Y

# Home

& pashboard

. - 3 3 Peak
otal inprogress Total mute otal unmute Total hand rise Private Room Moderator Total Issues
Attendance
& Conferences rajsekhar 21
0 0 0 0 0 0

A
Conferences List

Reports
Count:0  search
B2 sMs

& My Account

Designed & Developed by WebCountry Internet Services Pvt. Ltd.
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€ - C' | [} ivrs.360invite.com/conference_room.aspx?id=2646 Qsy =
Public Broadcast & Feedback Telephony System ] recnsu 8
s orference CErmEnEnEn
# Home
&l Dashboard Total inprogress Total mute Total unmute Totslnandrse  Private Room Mogsrator Total Issuss
¥ conferences rgjsekhar
0 0 0 0 0 5 0
Conferences List
Reports Peak Attendance : 21
B3 sms Count: 86  search
& My Account
Name Designation Department District Mandal Action

Indira Priyanka Padidadakala Z ¥ Call Ended

K/,

Hafeez Shaik pded

Chandra Sekhar Paupuleti Z ¥ Call Ended

L
A
L
Vasudev Jagarlamudi L S8 NU ANSWER
Pujitha Tirupathi ., % % CallEnded
Prasanna Jonnakuti Lo ,'é ® Call Ended .
Harshitha Basani . % % CallEnded
Jyothi Narra ., % % CallEnded
siva swaroop S Z ¥ Call Ended
Durga Sumanohar Gandham &, % X NotAnswered
Swamy Madimetla S ,'g ® UserBusy
Joshna Deshabhaktini &, % % CallEnded
Bhagya Lakshmi Gandu . % % CallEnded -

e ) ole]e]]els]

a) We can make a call by clicking on “call” symbol for who want to connect again
in the conference.
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<« C' | [} ivrs.360invite.com/conference_room.aspx?id=2694 Qe =

Public Broadcast & Feedback Telephony System

smso test Cieoas | e | o | o | s | s e

# Home

Dashboard

Total inprogress Total mute Total unmute Total nand rise Private Room Moderator Total Issues
® conferences Sheakr
1 0 1 0 0 = 0
Conferences List
Reports Peak Attendance : 0
B2 sms Count:1 search

& My Account

Name Designation Department District Mandal Action
kalyan Q @

Designed & Developed by WebCountry Internet Services Pvt. Ltd
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b) We can disconnect the call by clicking on “Shut down” symbol from the
conference.



3. Total In-Progress: All active (on call) participants are displayed here

&ll=]&] =2

’ [ Conference Room x

€« C DO ivrs.360invite.rcom,x'conference_room.aspx?id:2694 Q s’t

Public Broadcast & Feedback Telephony System

smsotest e | e | ronsa | o | e | s |

# Home

Dashboard

Total members Total mute Total unmute Total hand rise Private Room Moderator Total Issues
® conferences Sheakr
1 0 1 0 0 = 0
Conferences List
Reports Peak Attendance : 0

B2 sms Count: 0

Search

& My Account

Designed & Developed by WebCountry Internet Services Pvt. Ltd.
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’ [} Conference Room

x

€« C' | [} ivrs.360invite.com/conference_room.aspx?id=2694

# Home
Dashboard
® conferences

Conferences List

Reports
B4 sms

& My Account

javascript:;

Q=

Public Broadcast & Feedback Telephony System

smsc test

Name
kalyan

Sheakr

Total members

.

Designation

null

8 [~ |ofe]e]a]e|x]

Total mute

0

Department

null

Total unmute Total hand rise Private Room Moderator Total Issues

1

District

null

Designed & Developed by WebCountry Internet Services Pvt. Ltd

O O Sheakr O

o

Peak Attendance : 0

Count:2 search

Mandal Action
null & o Private ()

% o4 pPrivate ()

-
A i BTl me 447 PM

a) When click on “Total inprogress”, it shows the list of the persons who are in
conference.



4. Peak-Attendance: Displays maximum participation

J/M Re: PPT - rajashekar.bhut % Y [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Room x \L\_\

€« C' [} ivrs.360invite.com/conference_room.aspx?id=2646

Public Broadcast & Feedback Telephony System

Smsc Conference
# Home
Total hand rise Private Room Moderator Total Issu Atterdanse

O rgjsekhar O 21

.

Dashboard Total members  Total inprogress Total mute Total unmute
W G 86 0 0 0 0

Conferences List
Reports
Count:0  search

B2 sms

& My Account

Designed & Developed by WebCountry Internet Services Pvt. Ltd




5. Total Mute: Displays all the participants on mute (cannot talk, only listen)

J/ M Re: PPT - rajashekar.bhut

x [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Room x \L\_\

€« C' [} ivrs.360invite.com/conference_room.aspx?id=2646

# Home
Dashboard
® conferences

Conferences List

Reports
B2 sms

& My Account

Public Broadcast & Feedback Telephony System

Smss Conference D o T

Total members  Total inprogress Total unmute Total hand rise Private Room Moderator Total Issues Feak
Attendance
86 O O O O rgjsekhar O 21
C

Count:0 search

Designed & Developed by WebCountry Internet Services Pvt. Ltd




6. Total Un-Mute: Displays all the participants who can talk

J/M Re: PPT - rajashekarbhut % Y [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Room x \L\_\

€« C' [} ivrs.360invite.com/conference_room.aspx?id=2646

Public Broadcast & Feedback Telephony System

Smsc Conference miteDiaal | mutean | Hongwan | pay | stop | senasws |

# Home

Gl
Dashboard Total members  Total inprogress Total mute Totslhandrise  Private Room Mogerator Totallssues ook
Attendance
® Conferences 86 O O O O rgjsekhar O 21
C

Conferences List

R
o Count: 0

Search
B2 sms

& My Account

Designed & Developed by WebCountry Internet Services Pvt. Ltd
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&« C' | [} ivrs.360invite.com/conference_room.aspx?id=2694 Qsy

Public Broadcast & Feedback Telephony System

smso test Cieoas | e | o | o | s | s e

# Home

Dashboard Tl e

Total mute Total unmute Total hand rise Private Room Moderator Total Issues
® conferences Sheakr
1 0 1 0 0 . 0
Conferences List
Reports Peak Attendance : 0
B2 sms Count:2 search
& My Account
Name Designation Department District Mandal j
kalyan null null null null rivate Q)
Sheakr % 4 private ()

Designed & Developed by WebCountry Internet Services Pvt. Ltd

javascript:;
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a) This person cannot able to speak on phone because person is in Mute, to make
“Unmute” means giving the permission to speak click on the “Mute” symbol
shown figure.
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Public Broadcast & Feedback Telephony System

smso test ieom | e | s | o | s | s e

# Home

Dashboard

Total members  Total inprogress Total mute Total hand rise Private Room Moderator Total Issues
Sheakr
& o 1 1 0 0 0 = 0
Conferences List
Reports Peak Attendance : 0
B2 sms Count:2 search
& My Account
Name Designation Department District Mandal Action
kalyan null null null null @
Sheakr Z

Designed & Developed by WebCountry Internet Services Pvt. Ltd
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b) This person can able to speak on phone because person is in Unmute, to make
“Mute” means disconnecting the permission to speak click on the “Unmute”
symbol shown in figure.



7. Total Hand Raise: Displays all the participants on mute who want to talk during the

conference. Participants can raise their hand by Pressing O
J’ M Re: PPT - rajashekar bhut X Y [} UserGuide_IVRS_Gov (1).p % V [ Conference Room x \L_\, l;IE-

&~ C [ ivrs. 360|nv1te com/conference_room.z 1<p 7id=2646 Q i\’ =

Public Broadcast & Feedback Telephony System

Smso Conference [rou | s | iepom [ o [ | s

# Home

B Dashboard Total members  Total inprogress Total mute Total unmute Private Room Mogerator Totallssues  Loak
Attendance
® Conferences 86 O O O O rgjsekhar O 21
C

Conferences List

oo Count: 0

Search
B2 sms

& My Account

Designed & Developed by WebCountry Internet Services Pvt. Ltd.




8. Total Issues: Displays all the participants who experience call quality issues. They can
inform the moderator/operator by Pressing *1 -

7
4

| | M Re: PPT - rajashekar.bhut % Y [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Room x \L\_\. l;IE-
Q| =
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Public Broadcast & Feedback Telephony System

Smso Conference [rou | e e [ [ | s

# Home

@l pashboard

Total members ~ Total inprogress Total mute Total unmute Total hand rise Private Room Moderator eak
tendance
® conferences 86 0 0 0 0 0 rejsekhar 1
C

Conferences List

Reports Count: 0

Search
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& My Account
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9. Moderator: Displays the Moderator of the conference call

J/M Re: PPT - rajashekar.bhut x \ f U UserGuide_IVRS_Gov (1), X% /V/ [ Conference Room x \\ | i -

& C' | [} ivrs.360invite.com/conference_room.aspx?id=2646

Public Broadcast & Feedback Telephony System

Smo Conference s | i [ o [ [ [

# Home

= : Peak
& pashboard Total members  Total inprogress Total mute otal unmute Total nand rise Private Room Moderator Total Issuss

Attendance
& Conferences 86 O O 0 0 O rgjsekhar O 121

A
Conferences List

Reports
Count:0 search

B2 sms

& My Account
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Live Conference Panel
Access to features that allow you to manage the conference smoothly

1. Join Member: The Moderator/Operator can add new participants to the conference at
anytime

J// M Re: PPT - rajashekar.bhut % Y [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Room x \L\ \ l;IE-

&~ C' [} ivrs.360invite.com/conference_room.aspx?id=2646 Q e

Public Broadcast & Feedback Telephony System

Smsc Conference Ciseouis | e | renos | o | s | sous |

# Home
Totzl nand rise Private Room Mogsrator Total Issues nndance

O O rgjsekhar 0 21

.

B Dashboard Total members  Total inprogress Total mute Total unmute
® conferences
86 0 0 0

Conferences List
Reports
Count:0  search

B2 sms

& My Account
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2. Mute Dial All: Dials Participants (on mute) from the bridge number

J/M Re: PPT - rajashekar.bhut x v [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Room x \\ | L

& C' | [} ivrs.360invite.com/conference_room.aspx?id=2646

Public Broadcast & Feedback Telephony System

Smsc Conference tean | vengupai | Py | sop | senass |

# Home

= : Peak
& pashboard Total members  Total inprogress Total mute otal unmute Total nand rise Private Room Moderator Total Issuss

Attendance
& Conferences 86 O O 0 0 O rgjsekhar O 121

A
Conferences List

Reports
Count:0 search

B2 sms

& My Account
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3. Mute All: Mute participants on the conference (muted participant’s voice cannot be
heard by other conference members)

J/M Re: PPT - rajashekarbhut % Y [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Room x \L\_\
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Public Broadcast & Feedback Telephony System

Smsc Conference

# Home

Dashboard

= Peak
Total members  Total inprogress Total mute otal unmute Total hand rise Private Room Moderator Total Issues
Attendance
® Conferences 86 O O O O O rgjsekhar O 21
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& My Account
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4. Hang Up All: End the Conference in one click
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Public Broadcast & Feedback Telephony System
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# Home
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5. Play: Play Welcome/Wait clip for participants at time of joining or waiting on call

J/M Re: PPT - rajashekarbhut % Y [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Room x \L\_\

€« C' [} ivrs.360invite.com/conference_room.aspx?id=2646

Smsc Conference

# Home
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Conferences List
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ot Count:0 search
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6. Stop: Stop playing Welcome/Wait clip

-

J/M Re: PPT - rajashekar.bhut x \ f U UserGuide_IVRS_Gov (1), X% /V/ [ Conference Room

& C' | [} ivrs.360invite.com/conference_room.aspx?id=2646

Public Broadcast & Feedback Telephony System
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Total hand rise Private Room Moderator
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# Home
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Count:0  search

B2 sms

& My Account

Designed & Developed by WebCountry Internet Services Pvt. Ltd.




7. Send SMS: Send SMS to participants with conference details like: Name, Moderator,
Time of call, and Conference Agenda etc.

| EEEET | - | o
Qe =
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Reports:

J/ hj" M Re: PPT - rajashekarbhut X ! ['] UserGuide IVRS Gov (1) X ‘/ [ Conference Counts x \r\ | - a3 .
e C' | [3 ivrs.360invite.com/conferencecounts.aspx Qs

Public Broadcast & Feedback Telephony System

Conferences Count

# Home
Select a date range:

@ Dashboard ﬂ

¥ conferences
Handraise

Department Name Total Conferences

Conferences List
Reports Tech Support 38 16

B2 B sms

3 My Account

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

Allowed to Speak

10

Here we can see Total conferences count report list




1. Select Date Range: When you click on Select Date Range, you can see all the listed
conferences count as per date

y hj" M Hafeez Shaik says... x { [ UserGuide IVRS_Gov (1) X ‘/ [ Conference Counts x \é_ \ | - | 8 .

€ €& — C' [ ivrs.360invite.com/conferencecounts.aspx QY

Public Broadcast & Feedback Telephony System

Conferences Count

# Home

Select a date range:
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RSIEncEs b Cancel Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa
Reports 10 30 31 1 2 3 4 5 |/3031 1 2 3 4 5 3% 19
B sus 09/152015 6 7 8 9 101112 6 7 8 9 10 11 12
13 14“15 17 18 19 13 z:mw 17 18 19
& My Account 20 21 22 23 24 25 26 20 21 22 23 24 25 26

28 29 30 28 29 30
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2. Total Conferences: When you click on Total Conferences number, it willshow
the Total conferences list.

y hj" M Re: PPT - rajashekarbhut X ! ['] UserGuide IVRS_Gov (1) X ‘/ [ Conference Counts x \é_ \ | - | 8 .
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Department Name Total Conferences
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3. Download to Excel: We can download Total conferences list.

J// M Hafeez Shaik says... x| [} UserGuide_IVRS_Gov (1).p % /V/ [ Conference Reports x \L\ \ l;IE-
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E Download to Excel Count:38
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Tech Support CMConf /14/2015 2 4 4 0 0
B2 sms
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& My Account
. n Tech Support CMCOn2 9/14/2015 4 7 1 0 0
Tech Support Sai 9/11/2015 2 1 1 0 0
Tech Support Sai 9/11/2015 | 2 2 2 0 0
Tech Support Sai 9/11/2015 2 1 0 0 0
Tech Support Sai /11/2015 2 1 0 0 0
Tech Support Sai 9/11/2015 2 1 1 0 0
Tech Support Sai 9/11/2015 2 1 1 0 0
Tech Support Sai 9/11/2015 2. 2 1 0 0

Showing 1 to 10 of 38 entries
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4. Conference report: We can view the total report for the conference.

ﬁ/M Hafeez Shaik says... x| [} UserGuide_IVRS_Gov (1) x 'VY [} Conference Detailed Rep- % 5 S“ v I
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Search:
& My Account
Name To number Handraise  Allowed to speak? End reason Call timings Duration
Bhagys Lakshm Gandu 8106420633 NO NO CALL ENDED 4:50PM - 4:55PM
Chandra Sekhar Paupuleti 7207760759 NO NO CALL ENDEDCALL ENDED £:52PM - 4.55PM 4.46PM - 4:50PM
Durga Sumanchar Gandham 8019827104 NO NO SUBSCRIBER ABSENT,SUBSCRIBER ABSENT.S 447PM - 4 47PM 4 46PM - 4.46PM

RIBER ABSENT SUBSCRIBER ABSENT SUBSCRIBER

ABSENT,USER BUSY,CALL ENDED,CALL ENDED
{afeez Shak 7207608926 NO NO NORMAL CLEARING NOT ANSWEREDNOT ANSWER ~ 4:52PM - 4.54PM
ED,NOT ANSWEREDNOT AN REDNOT ANSWER

ED
Harshitha Basani 7396583560 NO NO CALL ENDED 4:46PM - 455PM
Indira Priyanka Padidadakala 7207529688 NO NO NORMAL CLEARINGNOT ANSWEREDNOT ANSWER  4:48PM - 4.55PM
ED
Joshna Deshabhaktin 8099718451 NO NO CALL ENDED 4.46PM - 4.55PM
Jyothi Narra 7630842345 NO NG CALL ENDEDCALL ENDED £:5050 <3.55PM 8 46PM - 8:46PM
Prasanna Joanskut 7386525763 NO NO CALL ENDED A46F0 -4 55PM
Pujitha Tirupath: 7332604879 NO NO CALL ENDED 4:46PM - 4.55PM
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IVRS

This tab allows you to:
e IVRS list
e Reports

IVRS list

ﬁ I/ M Re:Re : TOP Login Detaile x ) [ IVR Studio x \_[] UserGuide IVRS Gov (1) x \__\

€ € = C [ ivrs.360invite.com/ivr_studio.aspx

Public Broadcast & Feedback Telephony System itande

My IVRs

itandc, Welcome to your IVR Account! Cusie o VR

Dashboard
Use the quick links below to create new ivr system or change ivr number for existing ivrs.

& conferences

o Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
SEP10 SET1GRA  Swaroop 2015/09/10 2015/09/10 ®
IVRS List MA COM »
Reports =
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
& sms SEP10 GRAMA CO  Swaroop 2015/09/10 2015/09/10 ®
MMITTE ”
& My Account
x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep08 Set4 Aviniti  Swaroop 2015/09/08 2015/09/09 ®
»
x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep08 Set4 Dwakr  Swaroop 2015/09/08 2015/09/08 ®
a »
/ x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep08 Set4 Ntrvai  Swaroop 2015/09/08 2015/09/08 ®
d »

e eI @ <« B[

Here we can view IVR Campaign Name, Type (Outbound/Inbound), IVR Play Clip and To
Create New IVR



Create New IVR (using IVR Studio)

Click on “Create new IVR” to create a new [IVR

Pomoe oo » I
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Public Broadcast & Feedback Telephony System ® itande [

My IVRs

Home X
itandc, Welcome to your IVR Account!
Dashboard
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Conferences
x
e Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep19 Cmspeech ~ Swaroop 2015/09/19 2015/09/19 ®
VRS List Srika o
Reports %
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
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Guntu »
& My Account
x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep18 CMSpeech  Swaroop 2015/09/18 2015/09/19 ®
KRISH »
x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep18 Cmspeech  Swaroop 2015/09/18 2015/09/18 ®
WestG b
x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep18 Cmspeech ~ Swaroop 2015/09/18 2015/09/18 ®
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Select from Outbound IVR or Inbound VR

x ‘ t3fzzsuper-promo.cyme.s X |\

360invite.com/ivr_new.aspx Q sy
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Select IVR Type
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ole|e|a]e|d]=] S




Outbound
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Controls
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Controls
1. Play Message
Play a welcome message to Caller/Receiver

Siva Swarup |— ﬁ.

- & C'  [I ivrs.360invite.com/ivr_new.aspx ke

Y N /‘" M Re: Re : TDP Login Detail: x '/ [ NEW IVR x \‘ | ] UserGuide_IVRS_Gov (1) X .'\‘;

Play the following menu option

Greeting Message

® Upload clip Text message

E

| Choose Files | No file chosen

key options

Key Key Value

&

Invalid key
Play ‘invalid key’ message

® Upload clip Text message

| Choose Files | No file chosen

Goto:

1 v

Qe e [elerim™]./]z RO
a. Upload Clip
Upload an MP3 Audio Clip

b. Text Message or Text-to-Speech (TTS)

Convert Text into Audio format using the TTS Engine. It currently
supports English, Telugu and Hindi languages




2. Menu

I."v hj"' M Re: Re: TDP Login Detail: X \/ [ NEW IVR x \ [] UserGuide_IVRS_Gov (1) x \
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Upload new
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Goto: Upload new
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m Cancel
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. Greeting Message

Upload a clip or use the Text Message (TTS) option that mentions what keys to
press and what action will follow on pressing a particular key

. Key Options
Key — Assign a number. Example: 2 & 7

Key Value — Assign an action for that particular Key. Example: 2 is Accept & 7
Is Reject

Add New: Add a new Key and Key Value. Example: 4 is Transfer/Forward Call

. Invalid Key

On pressing an invalid key (those numbers that are not assigned) a voice clip is
played to the caller asking him to press the correct key. Upload a clip or use the
Text Message (TTS) option.

. Goto

On pressing an Invalid Key direct the caller to the required menu



3. Hang Up
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Controls

Home
Dashboard -\

Conferences Outgoing Call
IVRS l

Reports

k Invalid key

& My Account
(& Play Message

2 e
Hang Up
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. Send SMS to Caller

Send SMS to Caller on ending the call

. Send SMS to User
Send SMS to Client or authorized person on ending the call

. Send Email to

Send Email to multiple parties on ending the call
. Simply Hang up

‘Clicking on Save’ without selecting any of the above options, simply ends the
cal



Inbound

,/ N/ M Re:Re: TDP Login Details X / [ NEW IVR x \ [ UserGuide_IVRS_Gov (1) X \ W | -|a .
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Play the following menu option

Greeting Message

® Upload clip Text message

&l

| Choose Files | No file chosen

key options

Key Key Value

Invalid key
Play ‘invalid key’ message

e Upload clip Text message

| Choose Files | No file chosen

Goto:

1 v

Cancel
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Controls
1. Play Message
Play a welcome message to Caller/Receiver

Y N/ ™M Re: Re : TOP Login Detail: x )/ [ NEW IVR x X [] UserGuide VRS Gov (1) x \__\ | svaswarup |ERRII-N |
e C' | [3 ivrs.360invite.com/ivr_new.aspx Qv

Play the following menu option

Greeting Message

&l

& Upload clip Text message

Upload new

_ key options
Key  Key Value
2 c
4 d
Invalid key

Play 'invalid key’ message

= Upload clip Text message

Goto: Upload new

e € 8@ <« 18 W /<

s BBED g

a. Upload Clip
Upload an MP3 Audio Clip
b. Text Message or Text-to-Speech (TTS)



Convert Text into Audio format using the TTS Engine. It currently
supports English, Telugu and Hindi languages

2. Menu

ﬁ f M Re: Re : TDP Login Detail: xV [ NEW IVR x‘(m UserGuide_IVRS_Gov (1).; X \\ \ ‘_
€ € — C [Jivrs.360invite.com/ivr_new.aspx
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Controls

E

N Incoming Call

1
Drop A Control

4
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a. Greeting Message

E,
»

Upload a clip or use the Text Message (TTS) option that mentions what keys to
press and what action will follow on pressing a particular key

b. Key Options



Key — Assign a number. Example: 2 & 7

Key Value — Assign an action for that particular Key. Example: 2 is Accept & 7
is Reject

Add New: Add a new Key and Key Value. Example: 4 is Transfer/Forward Call

Invalid Key

On pressing an invalid key (those numbers that are not assigned) a voice clip is
played to the caller asking him to press the correct key. Upload a clip or use the
Text Message (TTS) option.

Goto

On pressing an Invalid Key direct the caller to the required menu

3. Time of the Day

Forward/Transfer calls based on time of the day. Create more complicated work flows
based on day of the week.

4. Ring User(s)

a.

Add New

Add Agent Contact information (name, number and email)
Ring Strategy

Ring all Agents at once or one at a time (round-robin strategy)
Login Authentication

Option to add additional login security layer for agent

Wait Clip

Upload an MP3 clip

User Busy

If agent is busy option to send an SMS to caller and/or forward to Voice Mail.
Recorded voice mail clip can also be emailed to concerned person(s).



5. Voice Mail
a. Greeting Message
Upload MP3 or use TTS
b. Thank You Message
Upload MP3 or use TTS
c. Select User
Select which agent’s voice mail the clip should be forwarded to
d. Notify User
SMS and/or Email concerned agent about receiving a voice mail

6. GoTo
Direct Callers to required VR menu as per their key press

7. Email
Trigger Emails (Subject & Body can be edited) to concerned person(s)

8. SMS
Trigger SMS to concerned person(s)



9. Hang Up
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Public Broadcast & Feedback Telephony System [® itande

Controls

Home

Dashboard

Conferences N Incoming Call
IVRS 1

IVRS List 1 ol

Reports

SMS

k Invalid key

b
& My Account
Play Message

Q
B
[
A
N

S > Qe
a. Send SMS to Caller
Send SMS to Caller on ending the call
b. Send SMS to User
Send SMS to Client or authorized person on ending the call




c. Send Email to
Send Email to multiple parties on ending the call
d. Simply Hang up

‘Clicking on Save’ without selecting any of the above options, simply ends the
call

Upload Contacts

e Broadcast an old IVR campaign to new contacts. Add single or multiple contacts at a
time by using the Upload Contacts option.
I/ N M inbox (61) - rajashekarbi. x J [ IVR Studio x Y[ UserGuide_IVRS_Gov (1) % \__{ B

€ € — C [Jivrs.360invite.com/ivr_studio.aspx

Public Broadcast & Feedba elepho e o

My IVRs

o ome : Create New IVR &
itandc, Welcome to your IVR Account!
Ll Dashboard
Use the quick links below to create new ivr system or change ivr number for existing ivrs.
0
x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
X SEP10SET1GRA  Swaroop 2015/09/10 2015/09/10 ®
X MA COM »
x
c Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
SEP10 GRAMA CO  Swaroop 2015/09/10 2015/09/10 ®
MMITTE »
x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep08 Set4 Aviniti  Swaroop 2015/09/08 2015/09/09 ®
»
x
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep08 Set4 Dwakr  Swaroop 2015/09/08 2015/09/08 ®
a »
et <
Name Created By Created Date Last Done Date Upload Contacts Ivr Clip
Sep08 Set4 Ntrvai  Swaroop 2015/09/08 2015/09/08 ®

d »

LN ] € [ 8@ <)l [ ] 7




Reports:

I N M inbox (61) - rajashekarb x J [ IVRS Counts x X[ UserGuide VRS Gov (1) x \__

€ € - C [ ivrs.360invite.com/ivrscounts.aspx

Public Broadcast & Feedback Telephony System

IVR Reports Summary

# Home

Select a date range:
Dashboard

& conferences E

& IVRS
Department Name IVR Count Total Calls

IVRS List
ItandC 91385 73314561

Reports

B sms

& My Account

Answered Calls

25730599

Feedback

2898090

gl oeee v /B Ww/ =

Here we can see Total IVR Call report count



1. Select Date Range: When you click on Select Date Range, you can see all the listed
IVRS as per date

_/ M Inbox (62) - rajashe % VM Inbox (38) - prasac % Y [ IVRS Counts ® ( [ UserGuide_IVRS_G: % Y [ https:/fivrs.ap.gov X\O =
J

a
- C' | [} ivrs.360invite.com/ivrscounts.aspx Qsy =

Public Broadcast & Feedback Telephony System itandc (

IVR Reports Summary
# Home
Select a date range
[l Dashboard L
| |
& Conferences
o FRom ™ < Sep 2015 > Sep 2015 >
IVRS o o
DOMBROIE | 0OMSE0E L gy Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Feedback
VRS Lis 30031 1 2 3 4 5| 3031 1 2 3 4 5
IVRS List Apply Cancel 2898090
Reports 6 7 8 9 10 11 12 6 7 & 9 10 11 12
13 14E15 17 18 19 13 1iﬂ16 17 18 19
B4 sms 20 21 22 23 24 25 26 20 21 22 23 24 25 26
N Moz 27 2829 30 1 2 3 27 28 29 30 1 2 3
4 5 6 7 8 9 10| 4 5 6 7 8 9 10

| é 20150915165527704.amr T | ¥ Show all downloads... %

e Sl € |8 [@ 8| Wi cr ]| - D g




2. Total IVR Count: When you click on Total IVRS count number, it will show the Total
IVRS list.

7 NI ™M inbox (62) - rajash: x ¥ M inbox (37) - prasac x J [ IVRS Counts x Y [ UserGuide VRS G x V[ https/ivrsapgor. x L W I
€ € — C [} ivrs.360invite.com/ivrscounts.aspx

Public Broadcast & Feedba elepho e P itand

IVR Reports Summary

E

Select a date range:

B3 Department Name IVR Count Total Calls Answered Calls Feedback

ItandC 91385 73314561 25730599 2898090
Repo
‘ A 20150915165527704.amr i ¥ Show all downloads...




3. IVR summary report: We can view the total VRS report as per the range of
departments



ﬁ/M Inbox (62) - rajashekar.bh % Y G Gmail x 'VY [} Conference Reports x ‘ 5(‘

€ € — C [} ivrs.360invite.com/IvrsReportsSummary.aspx?fdate=&tdate=undefined&did=36

D » Q [ 3
) DIoadCd S eedbDad cIepPrio S g

IVR Summary Reports

[anl
Department Name: Select a date range:
b Dashboard Count : 91434
ItandC X
53 Dept Total Not Not Feed
< Name Ivr Name Date Calls Pr d A ed A ed Back
Repo ItandC Record_ivr_15-09- 2015 1 0 1 0 1
2015_12:6:35 09-15
5]
ItandC IVR Survey_15-09- 2015 1 0 1 0 0
Acco 2015_12:42:50 09-15
ItandC IVR Survey_15-09- 2015 1 0 1 0 0
2015_12:44:44 09-15
ItandC IVR Survey_15-09- 2015 1 0 1 0 0
2015_12:44:44 09-15
ItandC IVR Survey_15-09- 2015 1 0 1 0 0
2015.12:45:41 09-15
ItandC GetRecordClip_15-09- 2015 1 0 1 0 0
2015_12:48:37 09-15
ItandC GetRecordClip_15-09- 2015- 1 0 1 0 0

¥ Show all downloads...

‘ & 20150915165527704.amr

el e [elensn

4. IVR Feedback Report: We can view total summary feedback of IVR Call



[ Ivr FeedBacks

& C' | [1 ivrs.360invite.com/IvrFeedbacks.aspx?calluid=d5c3d496-c743-468d-a84f-2136616efcd58&dte=2015-09-19 Qyy =

Public Broadcast & Feedback Telephony System
Sep18 CMSpeech KRISH Ivr Feed Backs

# Home

Dashboard

Count : 50000
W conferences Mobile Number End Reason Feedback key
& VRS 7207055504 NORMAL_UNSPECIFIED
IVRS List 7207055584 NORMAL_UNSPECIFIED
Peparts 7207055742 NORMAL_UNSPECIFIED
7207085350 SUBSCRIBER_ABSENT
7207097904 NO_ANSWER
7207118865 NORMAL_UNSPECIFIED
7207130013 SUBSCRIBER_ABSENT
7207133080 SUBSCRIBER_ABSENT
7207169367 SUBSCRIBER_ABSENT
7207248876 UNALLOCATED_NUMBER

Showing 1 to 10 of 50,000 entries Previous 5000 Next

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

A i U 1235PM




This tab allows you to view
e Send SMS

e Reports

Send SMS:

ﬁ/M Re : PPT - rajashekar.bhut % )\ [} UserGuide_IVRS_Gov (1) x 'VY [ Send Bulk Messages x ‘ 5(‘

€ €& — C [ ivrs.360invite.com/SendBulkSMS.aspx

D » Q A
D DIOdlCd S eedbDd cI1ePrio =

Send Bulk SMS

el
Enter Your Message: Summary of the message:
il D pboard
0
53
- Enter your mobile number to get OTP(security purpose) : Enter your OTP :
end Enter Mobile number Get OTP Enter OTP Submit OTP
Repo Select Category Category Name
Select v
O
Members: (s Excel Upload Select from contacts Select all contacts

Under Send SMS, we can View

N
»

Procedure:

1. Enter Message: Enter the text in the box which you want to send



2. Summary of the message: Enter the summary of the message in that box
3. Get OTP: Enter the mobile number and click on Get OTP

4. Submit OTP: Enter the OTP number what you received in your mobile and click on
Submit OTP

Note: OTP stands for One Time Password and it contains 6 digit numeric codes. OTP
will send to your mobile for the purpose of acknowledgement from your end.

5. Category: Choose the category from the list

6. Category name: Enter the Name belongs to the category

' [ Send Bulk Messages x SNE=2 e

<« C' | [} ivrs.360invite.com/SendBulkSMS.aspx Q vy

Public Broadcast & Feedback Telephony System

Send Bulk SMS

# Home
Dashboard file uploaded successfully, pleasesenE

@ conferences Enter Your Message: Summary of the message:

B sms

Send SMS P Z
Reports Enter your mobile number to get OTP(security purpose) - Enter your OTP:

a My Account

Select Category Category Name

Select v

Memberf ., Excel Upioad Select from contacts Select all contacts
| Choose File | NS Thosen

Designed & Developed by WebCountry Internet Services Pvt. Ltd

i 0N

7. Excel Upload: Click on “Excel Upload” and click on “Choose File” for uploading
multiple new contacts using an Excel sheet then acknowledgement shows ‘Uploaded
successfully’



’ [ Send Bulk Messages

" - =3 PR i

-

# Home

@l pashboard
® conferences
B2 sms

Send SMS
Reports

& My Account

C' [} ivrs.360invite.com/SendBulkSMS.aspx

Send Bulk SMS

Public Broadcast & Feedback Telephony System

Enter Your Message: Summary of the message:

Enter your mobile number to get OTP(security purpose) : Enter your OTP:

m B oTP

Category Name

Submit OTP
Select Category

Select

Members: 4 Excel Upload Select from contacts Select all contacts

[ Choose File | No file chosen

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

—
3:50 PM

i LD "z

8. Select from contacts: Click on “Select from contacts” for sending SMS from the
contacts already saved.



’ [ Send Bulk Messages x4 FarPE=r et

“~ C [} ivrs.360invite.com/SendBulkSMS.aspx Qyy =

Public Broadcast & Feedback Telephony System

Reports Select Category Category Name

Selec v
& My Account elact

Members: ExcelUpload (s Select from contacts Select all contacts

vho all shall be there?

kalyan X Prasad x T

Search by:

Category Groups: Department : Designation :
select v All Contacts(10) ¥
Other Search : ' Add all e To Conf '
Name Designation Department Reporting Officer Mobile Number District Constituency

9177952295

-
 x 0 " 3:57PM

e We can add contacts by typing the names which already saved
e We can add the contacts by selecting on Check box
e We can add all contacts by single click “Add all people To conference”

e We can add contacts as per Category/Groups/Department/Designation/Other
Search. Eg: Filter the contacts like category then click on “Add all people to
conference”



’ [ Send Bulk Messages x4 FarPE=r et

“~ C [} ivrs.360invite.com/SendBulkSMS.aspx Qsy

Public Broadcast & Feedback Telephony System
Send Bulk SMS

# Home

Enter Your Message: Summary of the message:
@l pashboard
¥ conferences
Z 4

B9 sus Enter your mobile number to get OTP(security purpose) : Enter your OTP:

Send SMS Enter Mobile number m Enter OTP Submit OTP

Reports Select Category Category Name

Select v

& My Account

Members: Excel Upload Select from contacty

« Select all contacts

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

—
a x 0 m  &15PM

9. Select all contacts: Click on “Select all contacts” to select all contacts which already
saved.

10.Send: Click on “Send” to send SMS



Reports:

ﬁ/M Re: PPT - rajashekar.bhut X b [y UserGuide_IVRS_Gov (1), XVY' [ Conference Counts

€ € — C' | [ ivrs.360invite.com/smscounts.aspx

# Home
s Dashboard
& conferences m
B2 sms
Department name

Send SMS Tech Support

Reports

& My Account

Public Broadcast & Feedback Telephony System [P  techsu
SMS Count
Select a date range:
SMS sent count Total mobile numbers
g 74 28
3:16Ph
9/15/20

Here we can see total “SMS sent count” report



1. Select Date Range: When you click on Select Date Range, you can see all the listed
SMS Count as per date

ﬁ/ M Re: PPT - rajashekar.bhut % v ['] UserGuide_IVRS_Gov (1) x ‘V’ [ Conference Counts

x‘D

€« € -

# Home
Dashboard
& Cconferences

B sms

Send SMS

Reports

& My Account

C' [ ivrs.360invite.com/smscounts.aspx

SMS Count

Select a date range:

Public Broadcast & Feedback Telephony System

FROM 10 < Sep 2015 > Sep 2015 >
0071512015 | | 0911512013 | | g Mo Tu We Th Fr Sa | Su Mo Tu We Th Fr Sa | \pers
on o 30 31 1 2 3 4 5 || 30 { 2 4 5

6 7 8 9 1011 12| 6 7 8 9 10 11 12

13 14“16 17 18 19 13 1:“15 17 18 19

20 21 22 23 24 25 26 20 21 22 23 24 25 26

27 28 29 30 1 2 3 |27 28 29 30 1 2

4+ 5 6 7 8 9 10 /|4 5 6 7 8 9 10

l',/.".d‘" E:I’




2. SMS sent count: When you click on SMS sent count number, it will shows the Total
conferences list.

I/ N M Re : P27 - rajashekarhur x Y [ UserGuide IVRS_Gov (1) X J [ Conference Counts

€ & — C' [)ivrs.360invite.com/smscounts.aspx

Public Broadcast & Feedback Telephony System [P techsu

SMS Count

# Home
Select a date range:

[l Dashboard

& cConferences m

B2 sms
Department name Total mobile numbers

S Tech Support 28

Reports

& My Account




3. SMS report: We can view the total SMS report.

7 N M Re : o7 - rajashekarhur x W [ UserGuide IVRS_Gov (1) X J/ [) SMS Reports -

€ €& = C [)ivrs.360invite.com/smsreports.aspx?did=54

Q

D »
9, DIroadCa S eedbDd cI1ePrio =

SMS Reports

&

Select a date range:

s Dashboard
. =

53 Dept Name Date Summary Total Sent
= g Tech Support 9/15/2015 2:41:21 PM oTP 1
REDO Tech Support 9/14/2015 4:12:34 PM oTP 1
N Tech Support 9/11/2015 5:13:10 PM Conference SMS 1
Tech Support 9/11/2015 5:12:22 PM oTP 1
Tech Support 9/11/2015 4:29:30 PM oTP 1
Tech Support 9/11/2015 4:19:39 PM oTP 1
Tech Support 9/9/2015 3:02:55 PM Ifkdjg;dfg 2
Tech Support 9/9/2015 3:02:18 PM oTP 1
Tech Support 9/9/2015 2:58:31 PM oTP 1
Tech Support 9/9/2015 2:55:43 PM oTP 1
Showing 1 to 10 of 17 entries Previous 1 2 Next

ivrs.360invite.com/SendBulkSMS.aspx

Ay




4. Mobile Numbers: We can see total sent mobile numbers by clicking on “Total Sent

Number”. Eg:2

I/ N M Re : P27 - rajashekarhur x W [ UserGuide IVRS_Gov (1) X J/ [) SMS Reports

€ €& = C [)ivrs.360invite.com/smsreports.aspx?did=54

Public Broadca eedba elepho e =
SMS Reports
o AT
Select a date range:
[l Dashboard
[ o |
53 Dept Name Date Summary Total Sent
- g Tech Support 9/15/2015 2:41:21 PM oTP 1
REDO Tech Support 9/14/2015 4:12:34 PM oTP 1
N Tech Support 9/11/2015 5:13:10 PM Conference SMS 1
Tech Support 9/11/2015 5:12:22 PM oTP 1
Tech Support 9/11/2015 4:29:30 PM oTP 1
Tech Support 9/11/2015 4:19:39 PM oTP
Tech Support 9/9/2015 3:02:55 PM Ifkdjg;dfg
Tech Support 9/9/2015 3:02:18 PM oTP
Tech Support 9/9/2015 2:58:31 PM oTP 1
Tech Support 9/9/2015 2:55:43 PM oTP 1
Showing 1 to 10 of 17 entries Previous 1 2 Next
ivrs.360invite.com/SendBulkSMS.aspx
([ Tal e eler=a@ZI=]
Hlal]elele am@]]a]




My Account:

This tab allows you to view
e Profile

e Contacts

Profile:

1 Inbos (116) - sureshiith - % | I Inbox (2) - campaign®: x | [ Allissues % V[ SMsCountry-Reports x| [ adminsmscountryicom’ % | [ My Profile x o D

&« C' | [ ivrs.360invite.com/user_profile.aspx o

Public Broadcast & Feedback Telephony System
Profile

# Home

@ Dashboard # Home > Profile
s

4 Conferences

Profile Info Account Change Password Login Activities
B sms
& My Account k FirstName:  smscountry
Add picture
Profile LastName: TachSupport
Contacts Email :
Company :

Mabile Number :
Work Number :

Website :

Eor=

When you click on Profile tab, we can View Profile info, Account, Change Password and
Login Activities

7 €W = DG

On Profile info, we can view Profile Picture, First Name, Last Name, Email, Company,
Mobile Number, Work Number and Website.



Account:

This tab allows you to view
e Personal Info

e Change Avatar
Personal Info

[/ M Re: pPT - rajashekarohus x ¥ [ UserGuide IVRS Gov (1) x [ My Profile - - |a
4~ C' [ ivrs.360invite.com/user_profile.aspx %=

Public Broadcast & Feedback Telephony System [P techsu

——

Profile

# Home

@l Dashboard # Home > Profile
sl

&8 Conferences
Profile Info Account Change Password

B sms
Login Activities

& My Account

smscountry

Contacts

Change Avatar
Last Name

TechSupport
Mobile Mumber
9999999999
Email
smith@gmail.com
Company

company

e S e8 e < aw = [FEG e

On Personal information and we can modify information like First Name, Last Name, Email,
Company, Mobile Number, Work Number and Website.




Change Avatar

’ [ My Profile
€ - C'  [Jivrs.360invite.com/user_profile.aspx o9

il

Public Broadcast & Feedback Telephony System D8 techsu

Profile

#A Home

[l Dashboard # Home > Profile

& cConferences
Profile Info Account Change Password

B sms

Login Activities

& My Account

Smiley face

Profile Personal info

Contacts

| Choose File | No file chosen

e | ) o Lo © []a]

On Change Avatar, we can upload “Avatar” from your computer by click on “Choose file”
for uploading Avatar then click on “Save”




Change Password:

[svo e |

[/ M Re: pPT - rajashekarbhut x [ UserGuide IVRS Gov (1).x % | [ My Profile * O
L C'  [3 ivrs.360invite.com/user_profile.aspx =
Public Broadcast & Feedback Telephony System P techsu
Profile
# Home
@ Dashboard # Home > Profile
4 Conferences
Profile Info Account Change Password
B4 sms
Login Activities
& My Account
Profile Current Password
Contacts New Password
Re-Enter Password
\ 11:14 AM
~ RO g5

On Change Password, we can assign “New Password” by entering text on boxes Current
Password, New Password and Re-Enter Password



Login Activities:

_/ M Re : PPT - rajashekarbhut' % | [ UserGuide IVRS_Gov (1)p X | [ My Profile x D - |a
= C | [Y ivrs.360invite.com/user_profile.aspx 97 =

Public Broadcast & Feedback Telephony System %] techsu

Profile

# Home

@l Dashboard # Home > Profile
s|

& Cconferences
Profile Info Account Change Password

B4 sms
Login Activities

& My Account

Profile Username Browser Name IP address Login Status Time Stamp

Contacts techsupport Chrome 183.82.2.22 Login Successful 9/15/2015 9:39:47 A
techsupport Firefox 183.82.2.22 Log Out 9/14/2015 12:00:00
techsupport Firefox 183.82.2.22 Login Successful 9/14/20158:19:47 P
techsupport Chrome 183.82.2.22 Login Successful 9/14/20156:29:14 P
techsupport Chrome 183.82.2.22 Login Successful 9/14/2015 4:42:34 P
techsupport Chrome 183.82.2.22 Login Failed 9/14/2015 4:42:16 P
techsupport Chrome 183.82.2.22 Login Successful 9/14/20153:45:04 P
techsupport Chrome 183.82.2.22 Log Out 9/14/2015 12:00:00

e e Te <] /AW = BED gigms

On Login information, we can view like Username, Browser Name, IP Address, Login Status
and Time Stamp




Contacts:

Contacts

Displays all the contacts with the rows of Name, Designation, Department, Mobile Number,
District and etc.

Create New Group:

’ [ Mycontacts x

&« C' | [ ivrs.360invite.com/mycontacts.aspx QA =

Public Broadcast & Feedback Telephony System

Contacts

# Home

&8 Dashboard Contacts Add New Excel Upload

® conferences |
B2 sms Select Group Select Category |

All Contacts(7) v All v
& My Account
Search by
Profile
Department : Designation : Other Search :
Contacts
Reporting Mobile Land Tab Which 2
Name Designation Department Officer Number District constituency Mandal Village Number Number Email Ministry?
kalyan 9177952295
Prasad 8686183018
Prasad 9951704052
Support
sad 9978457898
Sheakr 9440783533
siva 7702289983
swaroop
Suresh 9951051820

Designed & Developed by WebCountry Internet Services Pvt. Ltd

- ilx liJJ "%

Step 1: To create a new group clicks on ‘New Group’ and give the Group Name.



’ [ Mycontacts x 4\

&« C' | [ ivrs.360invite.com/mycontacts.aspx# Qsy

Public Broadcast & Feedback Telephony System

Contacts

# Home

@l Dashboard Contacts Add New Excel Upload

® conferences

New Group
B2 sMms Select Group Select Category
All Contacts(7) v All
& My Account
Search by Add to another group
Profile
Contacts Count 2]
Reporting Mobile Land Tab Which ~ —
Name Designation Department  Officer Number District constituency Mandal Village Number Number Email Ministry?

9177952295

Prasad 8686183018

Prasad 9951704052
9978457898
9440783533
siva 7702289983

swaroop

Suresh 9951051820

Designed & Developed by WebCountry Internet Services Pvt. Ltd.

=
A i BTz 1:47 PM

Step 2: Select the contacts for add to Group.
Step 3: Click on “Add to another group” and select the group to the contacts.

Step 4: Click ‘Ok’ on acknowledgement dialogue box.



’&Mycontacts x M= E=Ria

&« C' | [ ivrs.360invite.com/mycontacts.aspx# Qsy

Public Broadcast & Feedback Telephony System

Contacts

# Home

@l Dashboard Contacts Add New Excel Upload

® conferences

B2 sMms Select Category

All
All
Employee

Beneficiary

& My Account

Profile

Land Tab Which Cont
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Step 5: Select the group then selected contacts will display under the group
Step 6: We can filter the contacts by “Select Category” like Employee / Beneficiary /
Scheme
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Step 7: When you click on “Search by”, we can filter the contacts as per Department,
Designation and other Search

Step 8: We can edit the group by clicking on “Edit Group”

Step 9: We can delete the group by clicking on “Delete Group”
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Add single contact by submitting details in columns: Contact category, Contact type, Name,

Mobile number, Email and etc. (in that order)
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Add single or multiple contacts using the excel upload option. Submit an excel sheet with the
columns: Name, Designation, Department, Mobile Number, District and etc. (in that order)
without any headers

4
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Sel"desunatton"and press ENTER or choose Paste

Step 1: Create Excel file with required fields like shown above
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Step 2: Choose from “Select Contacts Category” like Employee / Beneficiary / Scheme
Step 3: Click “Download” for sample excel file (Optional)
Step 4: Click on “Choose File” for uploading excel file then click on “Save”
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Step 4: Select the Column as per given fields in excel sheet and choose the same option
as per your requirement. Eg: Column: Name and Select: Name
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Step 5: Choose the options as per shown above and click on “Save”
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